Cleaning Guide
This guide incorporates all individual cleaning instructions for the telecare-based product range as given in
user documentation. The texts are extracts from the manufacturers’ guidelines.
PRODUCT NAME
All products not
mentioned below

PART NUMBER

Lifeline 4000/400

All variants

Lifeline Gateway

36900/50

Temperature
Extremes Sensor

69005/03 and 69005/05

Enuresis Sensor

41005/21

Epilepsy Sensor

67005/59

Smoke/Heat
Detector (Ei)

9000/77

Smoke Detector
(BRK)

9000/30

Smoke Detector
(Detectomat)

69005/74

Natural Gas
Detector (4WARN)

GS831

Natural Gas
Detector (SF Z10)

GS783

Fall Detector
Gas Controller
CO Detector
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67005/49
GS807
67005/51

CLEANING INSTRUCTIONS
Cleaning can be done with a soft, damp cloth with
water or domestic mild detergent.
Dust with a soft cloth which can be moistened with a
gentle detergent if required.
The unit should be cleaned with a dry lint free cloth.
Should be cleaned approximately every six months to
ensure enclosure remains free of dust, cobweb and
grease. Dust with a dry cloth or vacuumed, do not use
water or a damp cloth.
Clean the mat with a little general-purpose detergent
and a non-abrasive damp cloth. Dry with a suitable
non-abrasive cloth.
Clean the mat with a general-purpose detergent,
ALWAYS dry after cleaning. Clean the control unit with
a moist cloth.
Clean regularly, particularly in dusty areas. Use a
narrow nozzle attachment of a vacuum cleaner to
remove dust, insects and cobwebs from the sides and
cover slots where the smoke or heat enters. To clean
the cover, wipe with a damp cloth and dry thoroughly
with a lint free cloth.
Clean at least once per month; gently vacuum the
outside of the alarm using a household vacuum with
soft brush attachment. Never use water, cleaners or
solvents since they may damage the unit.
Remove from base and clear away any dust, wipe with
a damp cloth.
Occasionally wipe with a clean damp cloth. Do not use
cleaning agents, bleach, polish, alcohol derivatives or
composites.
To clean wipe with a dry cloth. Do not use cleaning
agents, bleach or polish.
Clean periodically with a damp cloth and mild
detergent.
Clean periodically with a damp cloth. Do not use
bleach, aerosol sprays or other cleaning agents.
Clean the outside with tissue and ensure holes on the
front are not blocked. Do not use cleaning agents,
bleach or polish.

